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MWHWUCTEPCTBO 34PABOOXPAHEHWA POCCUMCKON ®EAEPALIUM

NMPUKA3
oT 4 mana 2018 r. N 201H

OB YTBEPXOEHUM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLUX OBLUME KPUTEPUM OLLEHKM KAYECTBA YC/TOBUA
OKA3AHUA YCnyr MEOULUUHCKNMU OPTAHU3ALUAMM, B OTHOLLEHUUN
KOTOPbIX NPOBOAUTCA HESABUCUMAA OLIEHKA

B cooTBeTcTBMM € YacTbio 5 ctatbn 79.1 PepepanbHoro 3akoHa ot 21 Hoabpsa 2011 r. N 323-903 "06
OCHOBAx OXpaHbl 340pOBbA rpaxpaH B Poccuitickon depepaummn" (CobpaHue 3aKOHOLATENLCTBA
Poccuiickol ®epepaumm, 2011, N 48, c1. 6724; 2014, N 30, c1. 4257; 2017, N 50, cT. 7563) npuKasbiBalo:

1. YTBepAuTb MNOKasaTenu, xapakTepusylolwme ob6liMe KPUTEPUM OLLEHKM KayecTBa YC/I0BUIA
OKa3aHMWA yCayr MeAMUMHCKMMM OpraHM3aumamm, B OTHOLLIEHMM KOTOPbIX MPOBOAUTCA He3aBMCUMAas
OL,EHKa, COrNIaCHO NPUIONKEHMIO.

2. Mpu3HaTb yTPATMBLUMM CUAY NpUKa3 MUHKUCTepPCTBA 34paBOOXpaHeHna Poccuiickon deaepaumm
oT 28 Hoabpsa 2014 r. N 787H "O6 yTBepXAeHMM NOKasaTesel, XapakTepusyowmux oblime Kputepum
KayecTBa OKasaHWs YyCcayr MeguUMHCKMMM opraHusaumamu" (3apermctpuposaH MuHUCTEPCTBOM
tocTuumm Poccuiickoit ®epepaumm 22 aekabps 2014 r., pernctpauoHHbid N 35321).

MwuHuctp
B.1.CKBOPLIOBA

MpunoxkeHune
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K NpuKasy MuHUcTepcTBa 34paBOOXPaHEHUSA
Poccuiickoin Pepgepaumn
o174 mana 2018 r. N 201H

MNOKA3ATE/NN,
XAPAKTEPU3YIOLLUE OBLLUE KPUTEPUUN OLIEHKU KAYECTBA YC/IOBUA
OKA3AHUA YCNYT MEOUUNHCKUMU OPTAHU3ALUUAMU, B OTHOLLEHUU
KOTOPbIX NPOBOANTCA HESABUCUMASA OLIEHKA

1. NoKasarenm, xapakTepusyoume Kputepuin "OTKpbITOCTb
M [OCTYNHOCTb MHPOpMmauumn 06 opraHusaumun"

N [Moka3aTtenun
nokasaTens

CootBercTBMe WHPOPMALMM O LOEATENbHOCTM  MELMLMHCKOM  OopraHM3aummy,
pasmelleHHOM Ha 0bLWeaoCcTynHbiX MHPOPMALMOHHBIX pecypcax, MepeyHto
nHdopmauum 1 TpeboBaHUAM K Hell, YCTaHOBAEHHbIMWU HOPMATUBHbLIMM NPABOBbLIMMU
1.1. aKTamu:

- Ha MHGOPMALIMOHHbIX CTEHAAX B MOMELLEHNSAX MEANLMHCKON OpraHM3aumnu;

- Ha odMUMANbHOM CcalTe MeAMLMHCKOM OpraHmMsaunum B WHPOPMAUNOHHO-
TeNeKOMMYHUKAUMOHHOM ceTh "NHTepHeT"

ObecneyeHne Ha odMUMANBHOM CaNTe MEAMUMHCKOM OpPraHu3aumMm Hanuuma u
GYHKUMOHMPOBAHMA AUCTAaHUMOHHbIX CNocoboB B3aMMOLENCTBMA C MOAy4YaTeNsimu
ycnyr:

- 3/IEKTPOHHBIX cepBucoB (popma 4aa Nojaum 3NeKTpoHHoro obpalleHus/pasgen

1.2 " A
YacTo 3agaBaemble Bonpockl");

- obecneyeHue TEXHUYECKON BOZMOXKHOCTM BblpaXKeHua MnoJyyatesieM yCayr MHeHUS
O KayecTBe YC/IOBUI OKa3aHWA ycayr (HasmMume aHKeTbl A/1A onpoca rparKaaH Wam
rMNEepPCCbINKM Ha Hee)
Odona nonydyatenen ycayr, YyOOBNETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOW W
OOCTYNHOCTbIO  MHPOpMALUMM O AOeATENbHOCTM  MEAMUMHCKOW  OopraHv3aumm,

13, pasMeLlLeHHOM Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHUAX MEANUMHCKOM
opraHuM3auMm u Ha oduuMaNbHOM CalTe MeAMUMHCKOM OpraHuMsauum B
MHPOPMAUNOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT" (B % OT obuiero uncna
OMNpPOLUEHHbIX MoNy4YaTenen ycayr)

2. NMokasaTtenu, xapaKTepusyroLime Kputepuii
"Kom¢opTHOCTb YC10BUiT NpeaocTaBieHus yCayr, BKAOYaa Bpems
OXXMAAHUA NpeaocTaBNeHUa MegULMHCKON yeayrn”
N MNokasatenu
nokasaTens

ObecneyeHre B MEANUMHCKON OpraHunsaummn KomopTHbIX YCA0BUIA OKA3aHMA yCayr:
- obecneyeHne n1e4ebHO-OXPAHUTENIBHOIO PEXUMA;

51 - OTCYTCTBME OYepeaen;

o - AOCTYNHOCTb 3aMWCU Ha NpuMemM K Bpady/HanpaBneHue Ha rocnutanmsaumio (no

TenedpoHy MeAMUMHCKOW OpraHusaumu, 4Yepes KOJ-UEHTP, C WCMNOAb30BAHWEM
MHOOPMAUMOHHO-TENEKOMMYHUKALMOHHON ceTu "WMHTepHeT" Ha oduumanbHOM




caiTe MeOUUMHCKOW OpraHusauuu, Ha nopTane rocyAapCTBEHHbIX  YCayr
(www.gosuslugi.ru), npu obpaleHnn B MeANLMHCKYIO OpraHn3aumio);

- Ha/InYMe N AOCTYNHOCTb CAHUTAPHO-TUTMEHMYECKMX MOMELLEHWIA;

- AOCTYMNHOCTb NUTLEBOW BOAbI;

- CAaHUTApHOEe COCTOAHUE

BDEMFI OXunaaHnAa npeaocraBneHna meanumnHCKUX yenyr (cpe,u,Hee BpemAa oXXnaaHuAa

2.2. M  CBOEBPEMEHHOCTb  NPefoCTaBNeHMA  MeAWMUMHCKOW  ycayrn:  npuema
Bpaya/aMarHoCTMYeCcKoro nccaenosaHma/naaHoBoM rocnuTannsawmm)

53, dons  nonyyateneit  ycayr, yOAOBAETBOPEHHbIX KOMGOPTHOCTbIO  YCNOBUM
npeaocTasaeHua yeayr (8 % oT 0bLiero Yncna onpoLLeHHbIX noayyaTenei ycayr)

3. MNoKasartenu, xapaKrepusyowme Kputepuii "ocTynHOCTb ycnyr
ANna nHeBanungos"
N lMokasaTtenu
nokasaTens

O6opyaoBaHWe TEPPUTOPUM, NPUNErAOWEN K MEOUUMHCKOM opraHusauuu, U ee
NoMeLLeHWUI C y4eTOM AOCTYMNHOCTU AN UHBANUOB:
- 06opyaoBaHMeE BXOAHbIX Fpynn naHaycamu/nogbemHbiMu naatGopmamu;

31 - Ha/InYMe BblAeNeHHbIX CTOAHOK AN aBTOTPAHCMOPTHbIX CPeACTB UHBANAOB;
- Ha/InYyMe aaanTUPOBaHHbIX MGTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX NMPOEMOB;
- Ha/IMYME CMEHHbIX KPECEN-KONACOK;
- Ha/MuMe U AOCTYNHOCTb CreLnanbHO 060pPyA0BaHHbIX CaHUTAPHO-TUTUEHUYECKUX
nomeLLLeHUMn
ObecneyeHne B MeANUMHCKOW OpraHM3aumm yCi0BUIA AOCTYNHOCTU, NO3BONAOLWMX
WMHBaMAAM MOJIy4aTb YCAYrU HapaBHE C APYrMMM, BKAKOYASA:
- nybnvpoBaHWe pns MHBAAWLOB MO C/AYXYy M 3PEHU0 3BYKOBOM M 3pUTE/IbHOM
nHpopmauyum;
- pybnmMpoBaHWe Hagnucel, 3HaKOB M MHOM TEKCTOBOM U rpadmyeckon MHopmaLmnm
3HaKamM, BbINONHEHHbIMU penbedHO-ToYeYHbIM WpndTOoM Bpaiing;
- BO3MOXHOCTb NMpPeAoCTaBNeHMA WMHBaAUZaM Mo cayxy (CAyxy M 3peHuio) ycnyr

3.2. cypAaonepeBoayuka (Tudnocypaonepesoaymka);
- Ha/NuMuue anbTepHATUMBHOM Bepcun odMUMANBHOIO caiTa MeaMLMHCKOM
opraHusaumn B WMHGOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "WHTepHeT" ans
WHBa/IMAOB N0 3PEHMUIO;
- Ha/IMyMe BO3MOXKHOCTM COMPOBONKAEHUS WMHBaNUZa PaboTHMKAMKU MeOULMHCKOM
opraHusaumu;
- HaAMuMe BO3MOMHOCTM OKasaHuMA MepBUYHON  MeAUKO-CaHUTapHOW U
NannMaTUBHOM MeANLMHCKON MOMOLLM MHBANAAM HA LOMY

33 Jons nonyyatenen ycayr, yaoBAeTBOPEHHbIX AOCTYNHOCTbIO YCAYT N8 MHBAIMAOB (B

% OT 06LLEro YMcNa ONPOLUEHHbIX MOAyYaTenein ycayr - UHBANNA0B)

4. NMokasarenu, xapakrepmsyiouime
Kputepuii "[o6porKenateNbHOCTb, BEXK/IMBOCTb PAaBOTHUKOB
MeAULUHCKOI opraHusauumn”




N Mokasatenun
rnokasaresns
[ons nonyyatenen ycayr, yaoBNeTBOPEHHbIX A06POKeNaTeIbHOCTbIO, BEXK/IMBOCTbIO
PaboTHMKOB MeANUMHCKOM opraHusauum, obecneynBatomx NepBUYHbIA KOHTAKT U
41 WHbOPMMpPOBaHME MosyyaTens ycnyrm (paboTHMKOB perMcTpaTtypbl, CMPaBOYHOM,
o NPUEMHOI0 OTAeNeHns, KabuMHeTa HEOTNOXKHOW MOMOLM, COMPOBOXKAAOLWMX
pabOoTHMKOB,) MpM HENOCPEeACTBEHHOM 06paLLEHUM B MEANLMHCKYIO OpraHmn3aumio (B
% OT 06LW,Eero Yncsia onpPoLIEHHbIX NoayYyaTenen ycayr)
[ona nonyyartenei ycnyr, yo0BAETBOPEHHbIX 40OPOKENATENbHOCTHIO, BEXK/IMBOCTbIO
4.2. MeOMLUMHCKMX paboTHMKOB, obecneumBaloMX HEMNOCPEACTBEHHOE OKasaHue
MeANUMHCKUX yenyr (B % OT 06LLEero Yncnia onpoLweHHbIX NoayyaTtenen ycayr)
Ldons nonyyatenen ycnyr, yaoBNETBOPEHHbIX 406POKeNaTeNbHOCTbIO, BEK/IMBOCTbIO
paboOTHMKOB MEAMLMHCKON OpraHM3auumM npu UCNONAb30BaHUM AUCTAHLMUOHHbBIX
4.3, dopm B3anmmopgencTeus (TenedoH, KON-LEHTP, 3NEKTPOHHble cepBuUCbl (Mogaya
3NeKTPOHHOro obpalleHns/yacTo 3amaBaemblie Bonpochl)) (B8 % ot obuiero umcna
OMpPOLIEHHbIX Noay4YaTenen ycnyr)
5. MokKasartenu, xapakTepusyouime Kputepuii "'Ya08neTBopeHHOCTb
YCNOBUAMM OKasaHusa ycnyr"
N MNokasatenu
nokasaTens
dons nonydyatenen ycnyr, KOTOPble T[OTOBbl PEKOMEHAOBaTb MeAULMNHCKYIO
5.1. OpraHu3aumMio AN OKasaHMA MeaMUMHCKOM nomowm (B % oT obuwero uucna
OMpOLUEHHbIX NONy4YaTenen ycayr)
59 [ona nonyyatenein ycnyr, yaoBAETBOPEHHbIX HaBUrauuen BHYTPU MeAULMHCKOW
h opraHusaumm (B % ot 06LLero Yncsia onpoLleHHbIX NoayYaTenen ycayr)
53 Lons nonyyatenei ycnyr, B LesOM yA0BAETBOPEHHbIX YC/I0BUAMW OKa3aHWUA YCAYT B

MeAMUMNHCKOMN opraHu3aLumm (B % oT 06LLero Yncia onpoLIeHHbIX NoJydaTteneit ycnyr)




